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Welcome to Esri Business Analyst 10

Overview

Esri® Business Analyst™ 10 is a major release including updates to the data and platform. Built on the
ArcGIS® Desktop 10 platform, this release of Business Analyst builds on previous releases and adds

important new capabilities. The focus of this release is faster performance on large operations, online

access, and an improved user interface.

This document provides a summary of the key new features and capabilities of Business Analyst 10.
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Performance and Efficiency

Performance Improvements

What used to take one hour will now take one minute. Significant effort has been made to improve the
speed of data aggregation for trade areas, making nationwide processing fast and feasible without having
to break up work into smaller groups of data. Processes in Business Analyst 10 are approximately 60
times faster than they were in Business Analyst 9.3.1. This is accomplished in part by performance
indexes, which can be created for your own custom data.

2,600 Locations BA9.3.1: 70 min

5 Mile Rings e
20 Var:ablesAppended BA'1D: 1 min

6,600 Locations
7 Mile Rings | : :
15 Variables Appended BA 10: 6 min

13,600 Locations

5 Mile Rings - :
20 Variables Appended - BA10: 5 min

Faster Installation

Business Analyst 10 is delivered on a 32 GB USB flash drive. As a result, installation time has been
reduced to approximately 15 minutes. You can choose to install the data components to your computer
hard drive or simply leave them on the USB flash drive with no degradation in performance. The flash
drive also conveniently includes a copy of the ArcGIS Desktop 10 installation software.
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Fast, Flexible Business Search

Perform nationwide searches in seconds and filter the results more quickly. Search for businesses as you
would through an Internet browser instead of setting complex queries.

Add Business Listings -
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Zero in on the right area in seconds. Using standard geographies or custom trade areas, you can select
variables, select criteria, and instantly map areas that meet the criteria.
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Business Analyst Network Barriers

Use a trade area or a point, line, or polygon to create a barrier for drive times. This allows you to better
define your markets by excluding areas such as high traffic zones or regions dominated by the
competition. Right-click any layer to add it as a Business Analyst network barrier or simply drag it into the

table of contents.

Table OF Contents

=
= [ Group Layer
# [0 ESRIRedlands DT layers
= [ ESRIRedlands DT with Barrier
[15 minutes
77 10 minutes

I 1S minutes
= [ Business Analyst Network Barriers
=l [ BarrierFromGraphics

Use any trade area Byer as a
sarrier or draw a pont, line, or
solygon that acts as a barrier,
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Business Analyst Premium

At the release of Business Analyst 10, two versions will be available:

Business Analyst—The standard release of Business Analyst contains the same general
functionality and data as in 9.3.1 with a handful of new, additional variables.

Business Analyst Premium—The premium version is geared toward users performing detailed
customer analytics or customer prospecting or planning a marketing campaign.

With Business Analyst Premium, you can

Map and profile your customers, learn what kind of people are your most profitable customers,
and segment your customer base into one of 65 different market segments based on their
interests and characteristics.

Use this profile information to get a precise understanding of who your customers are and how
your best customers differ in their income, demographics, spending habits, interests, and
likelihood to purchase certain goods or services.

Identify the areas where you can find new customers like your best customers.

Output target ZIP Codes or specific target areas and send to them your preferred list provider for
generation of mailing lists.

Use customer profiling to tune your marketing message to your individual customer segments.

Use detailed statistics about individuals' media listening/watching/reading habits to determine
how best to reach your target audience.

Business Analyst Premium contains everything in Business Analyst and more:

More data

e More Esri Updated Demographics
e Complete Business Summary

e Complete Consumer Spending

o Retail MarketPlace (Online availability initially; delivered for desktop later in the year due to
timing of this database update)

e Complete Market Potential
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B More functionality

e Segmentation tools from the Segmentation Module Add-on*

*The Segmentation Module Add-on as a separate add-on will cease at the release of Business
Analyst 10. Instead, users will be able to purchase Business Analyst Premium. The Segmentation tools
are now located on the Business Analyst menu under Target Marketing.

< study Area...

Sat Analysis Extent ]
Custamer Sehup..,

Custom Data Setup...

&dd Business Listings...

Trade Area. ..

Anakysis...

o sdoan

Reports...
Maps b

Sales Potential Modeding. ..

»

Target Marketing ] Create Profiles. .
Creabe Targek Groups...
Segmentstion Charks, Maps, Reparts,,,

Segmentation Study...

Favorbes ¥
Projects "
33| Preferences...

ey

e Address Coder™ geocoding and data appending software (with Tapestry™ appending at block
group and ZIP+4 levels of geography)
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Data and Maps

2010/2015 Updated Esri Data

The new data reveals significant changes and trends in the United States in 2010. Built with numerous

sources by a team of economists, statisticians, and demographers with over 35 years of collective

experience, this release of data is vital to making location-related decisions.

T

Esri 2010/2015 Data: Crucial for Location-Related Decisions in Today's Economy

Easy Thematic Mapping

Search, select, and map. From the new Color-Coded Maps toolbar, you can quickly create a thematic
map with any variable and drill down into areas to see more detail. This feature is great for creating maps

on the fly in meetings.

| Leyer. Auto (Cersus Trowt. ~ | Varisble. [2010 Pup25=by Ed_ +| Colors. [N - | Trarsperery [ | More Opliorss. = S
Variables by Groups Most Used Varables Recently Used Variables
» Geographic Identifiers ~| | Aduks Bought any men's apparelir 2010 Pep 25+ by Educ: Grad Deg
» 2010 Key Demographec Indicators | | HHs:Owns 2+ dogs 2010 Median HH Income
» 2010 Age: § Year Increments | | 2010 Median HH Income Beer & Ale Away from Home:Tot
» 2010 Age: 1 Year Incremants (< 25 Yeara Ok Beer & Ale Away from Home:Tot 2010 Total Population
» 2010Lskor Forcs by lndustry- 2010 Pop 25+ by Educ: Grad Deg Adults:Bought any men's appareliyr
» 20101 abor Force by, Denigaion 2010 Total Population HHs:Owns 2+ dogs
» 2010 Race .
» 2010 Hispanic
» 2010 Education
» 2010 Marital Status
» 2010 Income
v 2010 Income by Age
» 2010 Family Income
b 2010 Misnoeahle Incnme |
< %
Search from the complete list of variables: | | Clear Search
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Address Available in Business Locations Data

Access the address information in the Business Locations data. In Business Analyst 10, the address field
is available in the attribute table, so it's possible to view multiple addresses at a time. In 9.3.1, the
address field was only available using the Business Identify tool for one business location at a time.

Note: Users may not use this address field for direct marketing purposes. The source of this data,
infoUSA, has become Infogroup.

ArcGIS Online Maps Replace the GlobeXplorer ImageConnect Toolbar

In place of the GlobeXplorer ImageConnect toolbar, ArcGIS® Online maps provide a variety of map layer
options including imagery from Bing Maps. You can quickly access this imagery on the Business
Analyst toolbar. The ImageConnect toolbar is no longer shipped as a component of the Business Analyst
software.

Business Anslyst = ':| A Evalusie Ske = | Maps ~|[B | |25 Dimg o
= [ Bing Maps Aerisl with Labeis i
‘World imagery
‘World Street Map

‘world Topographic Map

57 Add Data from ArcElS Oniine.
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Usability Improvements

Efficient, Customizable User Interface

Find what you need more rapidly and put key tools at your fingertips. The Business Analyst toolbar and
menu have been reorganized to help new and infrequent users get started more quickly and, at the same
time, help power users do work more efficiently.

B Taking advantage of ArcGIS 10 technology, the Business Analyst window brings commonly
used tasks up front and center and lets you customize what you do and don't want to see.

< Studv Area..,

et Analyss Extent
a'l SoreSetup..
#5  Customer Setup,.
& Cusbom Cata Setup, ..

Add Business Lstings, .

[

o Trade Area..,
£ Analysis..,
) Reports, .,
Maps

Target Marksting
Favorites
Frojects

i Preferences...

W Sales Potential Modelng...

DG ,_

Reorganized
menu to help
you be more

productive.

Busnass Anafyst
Praject Explorer | Smart Map || Balch Tasks

Select Business Analst Poject
Drefault Project W

Select kems to addremove from the map

= [CIE7 Detaut Prapet
] Analpsaz
—[J¥F Custamer Layers

Project Explorer

Shortcuts to Business
Analyst, Territory Design,
Color-Coded rmaps, and
Address Coder toolbars.

E.‘ Segmentation Analpres
O Trade dreas

B3 Custom Data

@ Metwork Bamierz

e

Hep | [ Relresh ” Update Map |
(]
Tools =
Layer. | Shoppng Certers v | &l R
Adus! T . )
Tianzparency o I Resizeable sections I

=i Print Mep 5J8 Copy Map To Cliphosrd

Toclbas:

Caw
Favorilez = Favorites... shortcuts to
l"ﬂ.{ ‘@; C& ‘ﬂ \‘;\? f {:.'__: EI‘DDT”;?nn h;dudsr:ﬂ; arzkr_rl:;nve

tasks as you wish.

(Heb ] Eocooiized.
== Table OF Conbents 'L-J_ »

B The Favorites section of the Business Analyst window lets you customize shortcuts to your
frequently used processes. A single click sends you directly to the wizard you need.
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B ArcCatalog™ capabilities have been made more accessible through the Catalog window. Here,
you can access the refined Business Analyst repository, where projects and associated files are
stored as well as report templates and map books.

Catalog
- &3 £4 e
Location: |:§I Business Analvst Repository W

= @ Home - Business AnalyskData

£ BDS

£ oMM Shopping Centers

£ EsRIData

£ Infolsa Data

£ streetMapData

£ usa Geocoding Service
@ Business Analyst.mxd
‘-:,-’ Business fnalyst - Business Reference Lavers, [y
< Business Analysk - Map Lavers, lyr
@ Business Analyst Web,mxd

5 Folder Connections

Toolboxes

E@ Database Servers

Eﬁ Database Connections

@ IS Servers

:ﬂ Business Analysk Repository

3 Business Analyst Datasource Layers

Default Project

£ MapBooks

B3 Report Templates

B3 segmentation Report Templates

B segmentation Studies Custam Templates

B3 segmentation Studies Templates

¥

E ﬂTempIate patterns

0FFBHBH

+

il -

R

B The Search window helps you search for maps, data, and tools.

4 o % _- @ |Loca| Search w
ALL Maps Data Tools

||:|:u:|kie cutter Q
Search returned 1 items. Help

*"‘x% Spatial Overlay (Business Analyst)
Aggregates data from one layer to anothe...
toolbowes'system toolboxes\business anal...

R S e
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Territory Design

The Territory Design toolbar has been redesigned. The new workflow-based interface allows new and
infrequent users to get started quickly and, at the same time, helps power users work more efficiently.
Better territory editing options, faster balancing techniques, and a tool to import and convert legacy
territory layers have been added.

Ml Bl e lids
@ Creabe Terrtory Soldbon...
Edit Territory Sakution ¥
Active Territory Solution 3

Gl Terrkory Reports...
Common Toals ¥

Streamlined Data Import

You can now get your custom data into Business Analyst more easily. The Custom Data Setup wizard
(renamed from Analysis Layer Setup) has been placed directly on the Business Analyst menu so that it is
easy to find. The workflow has been simplified for novice users.

Custam Data Setup Wirand

Search and Fites Use Saved Vanable List:
Filter. | [] Match Caze 1< none » il
’ |_ Save J |_ Manage .. j
AvailabisVanables l Create New Yaishle ]

= Block Groups - Varisble Appertianement Method ~
& DOtherz 2010 Totel Poputation Populaban 2009
200 g B i ctminr e 2010 Hauzehald Population Paopuilation 2009
B 2010 Labor Farce by Industny
@ 2010 Labor Farce bfr' Occupation i) Fd-'ﬂ“.-' pﬂl:'lklhl:ll'l F'Dﬂl.llah:lﬂ 2008
= 2010 Aace - 2010 Grewp Quasiers Pooilakio Pooulaton 2005
- : i ]
B 2010 Hispanic 200 Eivessiy L"j L

@ 2000 Educston

B 2010 Maial Statuz
[ 2010 Income 200 Average | o3
B 200 Income by Age 2010 Famiy HY 3
[ 2010 Family lncams

@ 2010 Disposabie Income | Fetvacced Hlace
(2010 Met Worth . < *

2010 Total Hol 1| “reste Index

2010 Asverage

Help [ <«cBack || New»> | [ Cancet |
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More advanced options are exposed through right-clicking Advanced Mode. Here, users set up a
Business Analyst data source (BDS) file that Business Analyst uses to communicate with custom data.

“ustom Data Setup Wizard
Search and Fiter Use Saved Vatisble List
Filter: | [] Match Caze |4 nane » |
: |_ Sawe I |_ Manage. .. l
Arveslabin aiabies Cieate New Yaisble

= Block Groups - Yasisble Aggregation Method | Categoly Wegh Appottionment Methor &
& DOtherz 2010 Totdl Popul  Sum 2010Key Demog  <none> Popubation 2009
200 Age: 5 Year Incremants .
& 2010 Labor Force by Incusty 2010 Houzehiodd  Sum 2010 Key Demog  <horss Population 2009
# 2010 Labor Force by Dccupation 2010 Famiy Pop - Sum 2010 Key Demog  <none> Populahon 2008
& 2010 Race - 2010 Group Qua 2010 Key Demog | <none Population 2003
! i £
& 200k 2000 Divessiy In- Calculated 2010 Key Demog  <none» cnones
200 Educabaon
& 2010 Marital Statuz 2000 Tetal Hous  Sum 2010 Key Demog  <none: Housshalds 2009
#2010 Income 2000 Average Ho Calcuated 2010 Key Demog  <nane> cnanex
B :m”tﬂw‘"t by Age 2000 Famiy Hou  Sum 2010 Key Demog  <nones Households 2009
[+ 2010 Famip |
: 2010!}@:;:;:7-: 2010 Awverage Fa  Calculated 2010 Key Demog  <none CROnE: o
2010 Met Warth M £ »

Help <« Back ” Mest »3 | | Cancel ]

Reorganization of Analysis Wizard

Analysis has been divided into two categories: Market and Site level. Some methods have been given
new names. (In those cases, the old name is still included.)

New to the Analysis wizard

Analysis Wizard

Analpys Analipsas:

(%) Rank Markets

) Append Data (Spatial Dveray)

) Summatize Peints

) Determine Market Penstration

Rark markets based on &
selected attrbute. For sxample,
wou can rank pour lop 10 most
poputated Trade Areas or the bop

) Customer Prospecling
O Find Hot Spots [Grids)

Choose one of the followng methods of cresting the Market

Summarize Points—Formerly in the Reports wizard

Find Hot Spots (Grids)—Formerly in the Trade Area wizard
Proximity Analysis (Locator Report)—Formerly in the Report wizard
Measure Distance Decay—Formerly in the Trade Area wizard

#)x

Caleulate lhe dislance between
skose and competitor locations.
Uze thiz repait to display your
neaest competions withn a set

Choose one of the following methods of creating the Site:
Analpsis Analpses:

(%) Prowmity Analyss [Locator Report]
() Rank Simdar Sites {Find Simiar)
O Find Optimal Store Locations (Mean Center]

() Camate Spides Diagram (Desie Lines)

() Measue Distance Decay

25 wealthient ZIP Codes in Texas. prosdrmily.
[<Back | Hews> | [ Cancel | [ Hee | [ ecBack | Wewr> | [ Cancel |
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Reorganization of Trade Area Wizard

Trade areas have been reorganized into two groups, Popular and Additional.

Trade Area Wizard

Chooze a methad to coeate wour trade amas.

Popudar Trade Area Technigues
{#) Cusshomes Destvad Arsas

() Simple Rings

{2 Diive Time Ausas
() Thieshald Aress
0 Hand Drawin Armas

Creates Trade Aress based on Addbonal Trade Area Technigues
s Sevocice v poch O DataDiivenlings
%Eg r:;u':h :551 ?E?:E.:éa {1 Equal Eurrpal:iﬁnn.['l'hiaﬂanl
?ng&fhgﬁ grneéﬁd g :“ﬁ Equal F'u:-uhahjty
U Customes. or-Dveitappng Rings
O Standard Geographies
[ < Back ] Hext 33 ] | Cancel ]

New to the Trade Area tools

B Find Component Geographies (Sub-geography)—Formerly in the Trade Area wizard
B Determine Trade Area Penetration—Formerly in the Trade Area wizard

frade Area Wizard

Choose one of the follaweng methods of cieating the Trade
frea Tools:

(=} Append D ala [Spatial Dyveilay)

() Find Component Geooraphies (Sub-geomaphy]

() Determine Trade Asea Penslration

k ( Measure Cannibalzation
Uze the Append D ala hod ™ G‘ Remave Overlap
APAKI CATOSF P iinInt Y2 () Track Trade Atea Change

& boundaey or Trade Ares

[ << Back ] Mext 33 ] | Cancel ]
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Reorganization of Report Wizard

The Report wizard has been reorganized into three groups: Summary/Demographic Reports, Analytical
Reports (Business Point Reports, Customer Geographic Summary, Customer Demographic Comparison,
Average Drive Time, Benchmark Report, Wind Rose), and Benchmark Report.

Report Wizard

FReporls can be created in many vaieties. Selact the
‘appropnate aphon.

Ywhat would pou ke to do?

(%) Run Summane/D emographic Reports

() Run Analytical Feport:

Run demographic summany YR & Ranort Report Wizard
reporis foe mudliple bayers. © Run Benchmark Aispod

Sielect the type of ranking or point isport you would e to
creater

(%) Business Poirt Repons
{3 Customer Geographic 5ummary
() Cuzlomes Demographc Comparison

() dwerage Dive Time
A s §
the businesses of shoppng () Benchmak Fepart
centers n 2n &ea Thess (eporls
are optmized for the business
and shopping centes point data
bundied with Business Analpst.

3 wind Fiose

[ Hen <Back | Metz> | [ Cancael

Reorganization of Create Profiles Wizard

There are now three main choices to create a profile using Tapestry segmentation data: with customers,
with geography, and with survey data.

Profiles

Creshe segmentation profiles by using one of the methods
balow.
L @ @
a s = |
Profiles 7 )
a (&) Create Customes Prafile [: e
@ ) Create Geographic Profile How da pou wank bo coeate the customer profie?
- Recommended..,
: - G $ Ficke (%) Geocade from an existing table
Create 5 profile uging an exdsling == b |
custamer lapsr of new customet ) Impart Prafile i |
e () Use an esdsting sagmentation code in 2 customer tabla
(2 Manage Prafiles =
Segmerdalion code fisld
Othar...
() Use Address Cader
R ded () Use an esisting custamer |aper
i Ment 3> RLOMMENGS Usze thiz oplion only when your file does not have an
| methods are addiess field This oplion wses & pont-inpolygon
emp hasized approach ko azzign tagmentabon codas bo racords and
the processing lime is considerably |onger
- =
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Further, creating profiles with customer data can now be accessed by Premium users in the Customer

Setup wizard.

Customer Setup Wizard

Select the name field for youi

Which highd cortars the name ol esch cuslame?

[MAME 2

In the: customers layer, which field urquely dentifies eacll Crogte customer
L profiles during
[STORE_ID Custormer Setup

cushomers. Diphionalky, wou can
select an associaled store D that
will Ink. mach customen fo the
shone By visil,

] Append segrmentation codes to sddiess recads.

[7] Cieate & customes piofile

Whal do pou want to name the customer prohile?

[ < Back I Mexl > ] | Cancel ]

Reorganization of Help

This has been reorganized to match the new organization of the Business Analyst toolbar, menu, and
window. Every Help button opens the ArcGIS Desktop Help system directly, your source for the best,

most relevant content.

2] Introduction to ESRI Business Analyst

2] & Quick Tour of Business Analyst

_E] License in Business Analyst

|£] Essential Business Analyst Vocabulary - Terms
E_] Essential Business Analyst Vocabulary - Attributes
|£] Essential Business Analyst Vocabulary - Data

= () Drganize Your Work

+ Q Projects and Data Organization Reorganized to match the

+ Q Bringing D ata into Business Analys

new organization of the
Business Analyst Toolbar,

=1 ) Working with Business Analyst Menu, and Window.

+ @ Business Analyst Toolbar

+ 0 Business Analyst Menu
+ 0 Business Analyst Window
+ Q Geoprocessing

+ @ Guide Books
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Reports

Even More Advanced Report Authoring

Crystal Reports software is no longer required. A new report authoring tool has been included in Business
Analyst 10. It's easy to use; incorporates the new report look and feel being introduced across the
Business Analyst product line in 2010; and lets you export your reports to PDF, CSV, Excel, HTML, or
XML format. Users with custom report templates developed with Crystal Reports software can still use
those templates in Business Analyst 10. However, any edits to those report templates must be done in
Crystal Reports software.
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Online Access

Message Center

Putting product news and key information at your fingertips, the Message Center launches with Business
Analyst and provides quick access to a wealth of information and resources including the Business

Analyst blog and video gallery.

Access recently used
projects. Choosing 3 project
opens the underlying mxd
map document it was last
associated with. Click mwre
to access a larger list.

Recent Project & Map Documents

:;., Recent Projects
Default Project

more...
Access recently used mxd L-&Erenr Map Documents
map documents. Click Business Analy:
more to access a larger list. Business Analy:
USA_Demographics.mxd
e :
License status - let’s you —

know whether your license

is in place and working Software & Data

Data License Status: OK
Online Servi
Check for Software Updates

Version 10.0 - Premium - Build 77

Online Services Account -
let's you know the Global
Account stored in
Preferences for accessing
online reports and data.

s Account: lguerra (Change)

[Cloen't show again
2 See what version of

Business Analyst and build
number you have installed

Check for Software
Updates - click here to see
if there are updates to

News & Information

ESRI Business Analyst Products Blog

Design and Develop Your Market Analysis Workflow with the Business

Business Analyst Desktop 10 - Another Sneak Peek.

New Data in Business Analyst Online Shows Where the Romance Is

BAaO0 iPhone App - Download Now Available for Free

Videos (See complete list...)

Business Analyst Desktop
Determination Usin

Business Analys

Send Us Feedback

See the latest news about
Business Analyst with a
direct feed from the
Business Analyst blog.

See videos to help you with
common tasks in Business
Analyst. See complete fst...
takes you to the full list on
the Business Analyst
Resource Center.

~
Business Analyst Help & Tutorials -
quick access to Business Analyst Help

Business Analyst Resource Center -
access to the Code gallery, videos,
Knowledge Base, Patches and Service
Packs, White Papers, System
Requirements, installation guides, and

\Business Analyst.

he Business Analyst forum.

Send Us Feedback - click here to send
our suggestions to the Business Analyst
roduct team.

,
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Access Online Data

Get access to Esri demographic updates earlier than ever before. Business Analyst Desktop now
leverages the Business Analyst API to bring reports and data from Business Analyst Online®™ (BAO®") to
desktop users. Because Esri demographic data updates are typically released on BAO in June, this
means that Business Analyst Desktop users can access updated Esri demographic data earlier than ever
before. Online access to updated data and reports is available through the Reports wizard, the Analysis
wizard, and thematic mapping. Any trade area in the table of contents can be used to create reports,
data, or maps, without requiring that any data be installed locally.

Preferences EIE'

General | Dataset | Andlyses | Mise || Data | Drive Time | Segmentation | Online
BA0 Credentials
Login:
Password:
X Analysis Wizard
Onling Access
v] Show Online Report . .
oW nine Reports Spatial Overlay iz a toal to extract data from one laper and
Shaw Online Data [in Color Coded Maps Toolbar and Analpsis toals] join it ta another laver. It works like a caakie cutter to extract
data fram a layer,
“Which layer containg the data ta be extracted?
Set Proxy Server...
Data Source
) Input Data Laper
Standard Business Analyst Data v
Spatial Overlay extracts data from © Use Online Data |
ane layer and joins it to another
laver. It acts like a cookie cutter
extracting data from a laper. “Which layer inherits the data?
Layer | Auto (State Areas) | Variable: 2010 Median HH Inc.. = | Colors: Bl - | 1= Dverlay Laver:
<Monex County &reas v
Online Data [] &ppend calculated data to this layer
Auto Select 1
{Zoom in fo enzhle)
(z00m n fo en=ble) Report Wizard
(zoom in fo enable) Select one or more report templates: et “ o I [ Lo
Counties
= Summary Reparts s
States [ Age by Income Profile
Standard Business Analyst Data [ Age by Sex Profile
2futo Selects ‘ [ Demographic and Incame Pro
- N [ Executive Summary Report
(zoom in fo enable) =
@ Housing Profile
(Zo0m in to enshis) [ Market Profile
(zoom in o enabis) [= Quarterly Demographic Profile
- R [@ Retal Goods and Services E:
(zoom in fo enable) @ T apestry Segmentation Area
State Areas = Online Reparts
- = Market Profile
Business Analyst Map ]
. @ Demographic and Income P
b Map Layers [& Demographic and Income Pre
‘which layer do you want to summarize?
Standard Business Analyst Data A

Every licensed user of Business Analyst Desktop qualifies to receive a subscription to Business Analyst
Online. This subscription also provides online access to the reports and data directly through Business
Analyst Desktop as mentioned above. The subscription is for the length of your maintenance term.

B Every licensed user of Business Analyst Desktop qualifies to receive a Basic subscription.

M Every licensed user of Business Analyst Premium Desktop qualifies to receive a Premium
subscription.

In order to take advantage of the online access, you need to have a global account. Create a global
account here. To set up your online access, please e-mail ba_onlineaccess@esri.com with your Esri
customer number, global account user name, and contact information for named user. You'll receive
notification when your online access is available.
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