ArcGIS 9.2 SP3 Known Issues with 64 Bit Windows
July 31, 2007


Table of Contents Organized by Functional Group 
Installation and License Manager (DT products) 

ArcGIS Desktop (ArcInfo, ArcEditor, ArcView, ArcReader)



HYPERLINK  \l "ArcGISExtensions"

ArcGIS Extensions (all optional extensions for all products)



HYPERLINK  \l "ArcGISEngine"

ArcGIS Engine / .Net SDKs

 

Installation and License Manager
	CQ00278415
	The existing License Manager and associated hardware key used for concurrent use licenses of ArcView, ArcEditor and ArcInfo does not work on 64-bit machines running Windows XP Professional 64-bit. You can obtain new Sentinel drivers and a License Manager patch that adds support for the 64-bit environment.  For more information and to get the patch, please see Knowledge Base article 30385.


ArcGIS Desktop (ArcInfo, ArcEditor, ArcView, ArcReader)
	NIM010445
	When viewing cached map services in ArcMap on a 64 bit machine the checkboxes within the map service layer’s Layer Properties Layers tab my be incorrectly displayed.  This is a user interface issue that does not affect using, working with and displaying with cached map service layers.

	NIM003975
	When trying to create a direct connect from ArcGIS Desktop installed on a computer installed with Windows 64-bit, the following error message is displayed: 
"Failed to connect to the specified server. Underlying DBMS error [ORA-12154: TNS: could not resolve the connect identifier specified. No extended error.]"

Workaround: This is known limit with respect to ArcGIS, it is an Oracle bug at this time. For more information, please see Knowledge Base article 31875.

	NIM008828
	AnswerWorks – Search tab in the Desktop Help doesn't work if Help is launched from shortcuts on 64-bit Windows. On 64-bit machines, if you click Start > Program Files > ArcGIS > ArcGIS Desktop Help > ArcGIS Desktop Help, the installed Desktop Help system will fail to open. 

Workaround: 

1. In any application, open the ArcGIS Desktop Help from the Help menu > ArcGIS Desktop Help.

2. Use the ArcGIS Desktop Help Online (Web Help). It can be launched from the Windows shortcut (Start > Program Files > ArcGIS > ArcGIS Desktop Help > ArcGIS Desktop Help Online), or in any application, from the Help menu > ArcGIS Desktop Help Online.


ArcGIS Extensions (all optional extensions for all products)
	NIM010458
	Tracking Analyst - ArcMap process hangs when accessing real time data on 64-bit machines.  ArcCatalog process also hangs when Tracking Server connection is not manually disconnected on 64-bit machines.

	NIM010654
	Printing with ArcPress - When attempting to print to an HP DesignJet printer with the ArcPress HP Universal Driver on a 64-bit operating system, the following error may occur: “Failed to Rasterize”.  The print will not complete successfully.  

Workaround: the ArcPress HP RTL (RGB) driver will work for DesignJet printers that support RTL.  Select it manually from the ArcPress Properties dialog.  Alternatively, the Windows printer engine can be used.

	NIM010655
	Printing with ArcPress - When attempting to print to an EPSON large format printer using the ArcPress EPSON Universal driver on a 64-bit operating system, the following error may occur: “Failed to Rasterize”.  The print will not complete successfully.  

Workaround: print using the Windows Printer Engine instead of ArcPress.

	NIM010446
	Mobile - Mobile applications built using the ArcGIS Server Mobile SDK require that they are compiled as 32 bit applications. These 32 bit applications are fully supported on a 64 bit desktop or laptop machine.

	
	Business Analyst - Update does not work on 64-bit Windows.

Workaround: The fix is included with the 2007 Data Update for ArcGIS Business Analyst 9.2.  Install the ArcGIS Business Analyst 9.2 Service Pack located here.  Anyone that is current on maintenance automatically receives this update.


ArcGIS Engine / .Net SDKs
	NIM010457
	ArcGIS Code Converter for .NET is unavailable for use on 64-bit machines -
The Code Converter tool updates your custom .NET ArcGIS projects from the 8.3, 9.0, or 9.1 code base to the ArcGIS 9.2 code base so that your project can be deployed to and used by ArcGIS 9.2 users. This tool is included as part of the ArcGIS Engine or Desktop .NET SDKs; however, when these SDKs are installed on a 64-bit machine, the Code Converter is inaccessible and cannot be utilized to update ArcGIS projects. All other features of the ArcGIS Engine and Desktop .NET SDKs work as expected in a 64-bit environment.

Workaround: There is no work-around for using the converter on the 64-bit machine. Instead, you must install the ArcGIS Engine or Desktop .NET SDK on a non-64-bit machine and perform the conversion on it. The updated project can then be moved back to the 64-bit machine for further development work.


